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Employee Satisfaction Survey
Thank you for participating in the Salt Spring Island Community Services Society Employee Satisfaction Survey.  Please complete the following questions.

On a scale of 1 – 10, please rate your level of satisfaction with each factor listed below in Column A.  In column B, rate each factor’s importance relative to your overall job satisfaction (A zero score means “not applicable” or “unable to rate”)

	Rating:
	1
	10

	Level of Satisfaction
	Totally Unsatisfied
	Totally Satisfied

	Level of Importance
	Not Important
	Highest Importance


	Response A:  How satisfied are you with…?

Response B:  How important is that factor to you?
	A

Level of Satisfaction
	B

Level of Importance

	1. Your relationships with co-workers
	
	

	2. Your relationship with your supervisor?
	
	

	3. The frequency and sincerity of recognition you receive for your contributions?
	
	

	4. The clarity of your job role and what is expected from you?
	
	

	5. The opportunity to do what you do best?
	
	

	6. The opportunity to grow and develop?
	
	

	7. The availability of resources you need to do your job well?
	
	

	8. The degree to which you and your opinions are valued?
	
	

	9. Your pay and benefits?
	
	

	10. Your job security?
	
	

	11. The quality of services delivered by SSICSS?
	
	

	12. The leadership effectiveness of SSICSS management?
	
	

	13. The technical competence of SSICSS management?
	
	

	14. The effectiveness of SSICSS management in resolving problems and issues?
	
	

	15. The quality of physical work space, environment, and location?
	
	

	16. Overall, the extent to which I feel enthusiastic about my current job:
	
	


17. What are the 3 things that you most appreciate about your current job and/or the organization?

	1)

	

	2)

	

	3)

	


18. What are the 3 specific changes the organization could make that would most significantly increase your job performance and/or satisfaction?

	1)

	

	2)

	

	3)

	


Date :  ____________________________________
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