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Service Description

 CORE INN YOUTH CENTRE
________________________________________________________________________________________________________

Description: The Core Inn Youth Centre provides a drug and alcohol free, supportive environment for youth between the ages of 11 and 18.  It is a three story heritage building in the heart of Ganges, close to schools.
The ground floor of the Core Inn building is home to a drop-in centre. The Second floor provides a home base for the SSICS youth counsellors and Options for Sexual Health Program. The third floor is an open space used for SSICS youth activities and for rent by other community groups for youth activities. 
History: Following the tragic death of two island youth concerned parents and community members joined forces to establish a safe and healthy community space for youth. A generous donor assisted the group with the purchase of a building in the downtown core of Ganges. The Core Inn youth centre opened its doors in 1993, its’ name taken from the names of the two youth who were lost.  In 2007 the Core Inn Youth Project Society dissolved and the building and its activities became part of Salt Spring Community Services Society. This amalgamation has made it possible to offer more hours, activities and staff to support youth. 
Population Served: Youth 11-18 on Salt Spring Island 
Goals and Expected Outcomes: 
1. Increased healthy activities for youth
2. Increased healthy relationships for youth with peers, mentors, counselors, and other supportive adults
3. Increased opportunities for youth to be involved in planning and implementation of youth programs and events
4. Improved social skills for youth
5. Increased access to information, education and resources related to healthy development and community involvement
Service Delivery Philosophy and Principles:
1. The climate of service delivery will be caring, respectful, safe and open. 

2. People will be treated with dignity and respect.

3. Services will be provided in a discreet and confidential manner.

4. The climate of service delivery will be family-focused and child-centered.

5. Serviced will be delivered using a strength- based approach.

6. Service will be provided with the belief that families are able to support and teach each other.

7. Services will be universally available and accessible to all parents, caregivers and supports to young children.

Service Delivery Activities:

1. Drop In. Offers activities for community youth including  internet café, pool, foosball, etc.  

2. Groups.  (eg Girls group offers activities for middle school aged girls) 
3. Special Events  (eg. dances)
4. Individual Counselling. Person-centered and solution-focused counselling and support related to parenting and communication skills.  Alcohol and drug, school-based youth and family counsellor, mental health, youth outreach.
5. Advocacy. Acts with, or on behalf of, youth to obtain needed resources and services.

6. Referral. Refers the youth to other services, within SSICS or community

Location: 134 McPhillips Avenue 
                      Salt Spring Island, BC

Phone:       Drop In                    - 5379932
                     Counsellors         – 537-4365

                     3rd Floor rental – 537-9971
Hours September-June: Monday 3-5:15 (Girls Group); Tuesday 3-7; Wednesday 3-7; Thursday 3-9; Friday 1-7; Saturday 1-5.
Summer Hours July-August: Monday 1-7; Tuesday 1-7; Wednesday 1-7; Thursday 1-9; Friday 1-9; Saturday 1-5.
Staff Resources: 

One Program Coordinator facilitates drop in programs and is responsible for all aspects of program development and delivery. An Activity Worker supports the internet café and the drop in. Both workers are part of the Child and Youth Services team and reports to the Director of Child and Youth Services.

Access to Service: The Core Inn provides a weekly drop-in program for youth between the ages of 11 and 18. Youth may drop in and connect with a staff person or call (537-9971) for more information. The ground floor of the Core Inn is wheelchair accessible.  
Standards/Best Practices: 
1. CARF Standards

2. Child and Youth Mental Health Plan for BC

3. BC Guidelines for Provision of Youth Services

4. Salt Spring Island Community Services Code of Ethics

Funding/Sponsorship:

1. Direct Access Gaming 

2. HRDC
3. Salt Spring Foundation

4. SSICS youth services

5. Rental income
Partnerships/Key Connections:

1. School District #64
2. MCFD
3. Public Health
4. RCMP
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